Does executive coaching achieve results?

| Next
&nbsp
What is the impact of coaching, if any, within your organisation?

And what benefits can you hope to gain as a result of being coached?
These reseach findings answer these questions:

In a recent study by the International Coach Federation, quoted by the CIPD (*) individuals reported a range
of benefits from those who use coaches in the world of work.

* Increased self awareness - 68

» Better goal setting - 62%

» More balanced life - 61%

» Lower stress levels - 57%

» Enhanced self discovery - 53%

* Increased confidence - 52%

» Improved quality of life - 43%

» Enhanced communication skills - 40%
* Increased project completion - 36%

» Improved health and fitness - 34%

» Better relationships with co-workers - 33%
» Better family relationships - 33%

Further, the Manchester Review(**) claims that the return on investment (ROI) from coaching senior
executives can be up to 5.7 times the original outlay.

Other examples from business impact studies of coaching include (***):

» 28% of coaching clients in one study claimed they had learned enough to boost quantifiable job
performance-whether in sales, productivity or profits-by $500,000 to $1 million.

* In a study on executive coaching ROI, a large employer in the hospitality industry saved between $30
million and $60 million by coaching its top 200 executives.

In a survey of 4000+ US corporations on their involvement with corporate coaching, the primary benefits of
coaching reported are (in order):

* Improved individual performance

» Bottom line results (including profit)

» Client service and competitiveness

» Development of people for the next level, including confidence raising, skills and self empowerment,
goal achievement, relationship improvements, and retention.
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For information about Roger's coaching services click here.
What is business saying about coaching?

"In a 2004 survey by Right Management consultants, 86 percent of companies said they used coaching to
sharpen skills of individuals who have been identified as future organizational leaders."
Excerpt from "What An Executive Coach Can Do For You" Harvard Business School.

"Business coaching is attracting America's top CEOs because, put simply, business coaching works. In fact,
when asked for a conservative estimate of monetary payoff from the coaching they got... managers described
an average return of more than $100,000, or about six times what the coaching had cost their companies."
FORTUNE Magazine

"Coaches are not for the meek. They're for people who value unambiguous feedback. All coaches have one
thing in common. It's that they are ruthlessly results-oriented."
FAST COMPANY Magazine

"l absolutely believe that people, unless coached, never reach their full potential.”
Bob Nardelli, CEO, Home Depot

"I never cease to be amazed at the power of the coaching process to draw out the skills or talent that was
previously hidden within an individual, and which invariably finds a way to solve a problem previously thought
unsolvable.”

John Russell, Managing Director, Harley-Davidson Europe Ltd.

References:
* CIPD Guide - Coaching and buying coaching services
** The Manchester Review 2001 Volume 6 Number 1

*** Source: Chemistry Business magazine, "The Case for Executive Coaching,” November 2002 International
Coach Federation and Linkage, Inc, "Analysis of the 1999 Survey on Coaching in Corporate America",
November 22, 1999

***% International Coach Federation and Linkage, Inc, "Analysis of the 1999 Survey on Coaching in Corporate
America", November 22, 1999

» How to choose an executive coach.

Why Hire Roger?

CHIEF EXECUTIVE INTERVIEW a€* Exclusive interview with Andy Harrison, Chief Executive of
EasyJet.

PERSONAL STORY: Bargaining at customs

ORGANISATIONAL STORYTELLING &€" An exclusive 'members only' interview with Steve Denning.
EFFECTIVE PEOPLE MANAGEMENT &€“ Podcast - An interview with Shaun Tyson Emeritus
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Professor of Human Resource Management at Cranfield School of Management

Be A Better Leader With These Quick Tips

So what is one of the most important questions to ask?

CHIEF EXECUTIVE INTERVIEW a€* Podcast - Exclusive interview with Andy Harrison, Chief Executive
of EasyJet

The Benefits Of The Pygmalion Effect And How To Harness It

BBC interview - Planning your career for the year ahead

Do you self-sabotage when you talk to your boss or to clients?

CRISIS & ISSUE MANAGEMENT &€“ Podcast - An interview with Mike Seymour, International Director,
Crisis & Issues Management at Edelmans.

BUSINESS FINANCE - Podcast - Interview with Emeritus Professor of Finance and Accounting at
Cranfield School of Management

London's Ctiy AM newspaper - Roger's feature article

How to achieve a better return from networking

PERSONAL STORY: Bathmophobia!

Roger becomes international bestselling author with his first book

UNDERSTANDING THE ECONOMY - Podcast - An interview with Joe Nellis, Professor of International
Management Economics, Cranfield School of Management

Tips To Delivering Personal Stories

WOMAN AS LEADERS a€" Podcast - An interview with Susan Vinnicombe, Professor of Organisational
Behaviour & Diversity Management Organization Studies at Cranfield School of Management.
BRANDING a€" Podcast - A &€"double hilla€™ featuring interviews with Cheryl Giovannoni President,
Europe and Managing Director, London of Landor and Simon Knox, Professor of Brand Marketing at the
Cranfield School of Management.

What can chief executives learn from Barack Obama?

How people use their body language to project their authority

PERSONAL STORY: My saddest and proudest speech

Ideas to develop your personal story list

Recommended Reading

MARKETING PLANNING &€" Podcast - An interview with Professor Malcolm McDonald, Emeritus
Professor of Marketing at Cranfield University School of Management.

PERSONAL STORY: Thunder-guts inspires

Seven steps to developing business with key clients

FEATURED SEMINAR: The Quickest Way To YES!

ORGANISATIONAL STORYTELLING a&€* Podcast - An interview with Steve Denning

Personal Power Sources

Press Release For Roger's Latest Book: "What Can Chief Executives Learn From Stand-Up
Comedians?"

UNLEASHING THE POWER OF YOUR VOICE a€* Podcast - An interview with Barbara Houseman,
international theatre and business voice coach

Improve staff performance with this quick tip.

CHIEF EXECUTIVE INTERVIEW a€* Podcast - Exclusive interview with Andy Bond, Chief Executive of
ASDA

How to choose a conference speaker or seminar leader?

Roger's Latest Book

THE COMPONENTS OF LEADERSHIP &€" Podcast - An interview with Murray Steele, Cranfield
School of Management

RTE Radio 1 - The Business show - interview - 17 May 09

Financial Times features Roger's research

90
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